MARK PIERCE CHIROPRACTIC CLINIC SURVEY  

Name (optional):                                     
	How would you rate our facility on:       
	GREAT
	VERY
GOOD
	GOOD
	FAIR
	POOR

	     Cleanliness    
	
	
	
	
	

	    Convenience of location
	
	
	
	
	

	     Comfort     
	
	
	
	
	

	How would you rate our staff on:
	
	
	
	
	

	    Friendliness
	
	
	
	
	

	    Clear Communication/Responsiveness
	
	
	
	
	

	    Patience
	
	
	
	
	

	    Promptness
	
	
	
	
	

	    How was your experience when you called to make an appointment?
	
	
	
	
	


The reason I discontinued care is:

     (  )   I was satisfied with my recovery and felt further care was not necessary.

     (  )   I was not satisfied with the progress I was making.

     (  )   I had insurance/financial problems.

     (  )   The office hours conflicted with my schedule.

     (  )   I was offended by or had a problem with a staff member.

     (  )   The distance is too far to travel.

     (  )   Other  

	Please check off your response (YES/NO) for the following questions:
	YES
	NO


	Were you satisfied with your ability to get an appointment on the date and time you wanted?
	
	

	Was our staff professional and courteous when you called?
	
	

	Was our staff on the front desk courteous, friendly and responsive to your questions?
	
	

	Were you satisfied with the wait time to see the doctor after you checked in?
	
	

	Were you satisfied with the courtesy, respect, and professional skills of your doctor?
	
	

	Were you satisfied with the overall quality of your care?
	
	

	Have you been satisfied with the courtesy of staff members you interacted with?
	
	

	Were you satisfied with the explanation given by your doctor regarding your condition?
	
	

	Were our financial policies and transactions clearly explained to your satisfaction?
	
	

	Did our staff make every effort to answer your questions, including issues in your care?
	
	

	Do you have the confidence in us to refer your friends and family to this clinic in the future?
	
	


Is there a staff member who deserves recognition for a job well done?  Who?

If you were the Office Manager what would you change about the clinic?

Do you have any unresolved issues that you would like to discuss with Dr. Pierce?  If yes, may I have your phone number and best time to call you?

Please give us your comments on any of our questions & thoughts that you would like to share.






